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Use this document to prepare and plan out your trip to York University’s Faire and 

Fecan Theatre. 



1 

Contents 

Relaxed Performance  and Venue……………………………………………………....2 

 

What to Expect………………………………………………………………………………..3 

 

Commute……………………………………………………………………………………....4 

 

Biking, Busing, Subway……………………………………………………………………..5 

 

Parking……………..…………………………………………………………………………..7 

 

Lobby and Theatre....………………………………………………………………………...8 

 

 

 

 

 

 

 

 

 

Questions? Ask accessibilitymanageryorku@gmail.com 

mailto:accessibilitymanageryorku@gmail.com


2 

What is a Relaxed Performance? 
Relaxed performances are designed to welcome audience members who could 

benefit from a more Relaxed environment including those on the autistic spectrum. 

This setup includes: low light in the audience during the performance, a pre-show 

introduction to characters/sound and light cues/what the play is about before, less 

intense sound and lighting effects, the ability to come and go from the space, and a 

quiet zone outside the theatre. 

Tickets and Venue 
You can print off your tickets at home when you order them or you can pick up 

your tickets at the Box Office beside the entrance to the theatre. The Box Office is 

open from 5 p.m. to 8 p.m. There are 360 seats in the theatre. There are stairs to get 

up on the higher seats with railings and a balcony. Always be careful when going up to 

the balcony. The doors will remain open at all times. 
Box Office tel: 416.736.5888 
Buy Your tickets at: https://secure1.tixhub.com/yorku/online/b_otix.asp 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions? Ask accessibilitymanageryorku@gmail.com 
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For this Relaxed Performance, you are allowed to: 
● Attend the show scent-free, leaving all perfumes at 

home 
 

● Clap at the end of the show 
 

● Eat in the seats and be aware  

of other people’s allergies 
 

● Play on your phone and keep the volume off. 
 

 

 

● Get up, move around, and leave your seat to  

sit in the lounge or go to the washroom anytime. 
 

 

 

● To bring service or trained support animals 
 

 

● You are always welcome to cover your 

ears or eyes when you feel 

uncomfortable. You may leave at any 

time. 
 

Questions? Ask accessibilitymanageryorku@gmail.com 
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Commute 
The Sandra Faire and Ivan Fecan Theatre is located in the Accolade East (building 

#92 on the map). You can look up or download the complete map of York University.  

Here is the link:https://maps.info.yorku.ca/files/2013/02/KEELE_Map_Colour.pdf 

This is a close up of the map: 

 

Circles are around the Accolade East Building (#92), The TTC 

Subway (#100) and the Student Parking Garage (#84) 

 

Questions? Ask accessibilitymanageryorku@gmail.com 
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Biking    
There are bike racks available outside the Accolade East building. Here is what they 

look like: 

 

 

 

Busing  
Buses are no longer available to take you within York. You may take a bus to any 

subway station and get off at York University subway stop. 

 

Questions? Ask accessibilitymanageryorku@gmail.com 

mailto:accessibilitymanageryorku@gmail.com


6 

Subway   
We recommend using TTC Trip planner :http://www.ttc.ca/Trip_planner/index.jsp 

Once you come up from the York University Platform using either the escalator or 

elevator, you will walk up a short set of stairs before you are met with two separate 

ways up.  

 

 

This is a picture of the elevator, located to the right when you are exiting the subway 

station 

 

You can make your way up the left set of stairs and escalators , or use the elevator 

found on the right side . Head south, towards the Accolade East building. 

 

Questions? Ask accessibilitymanageryorku@gmail.com 
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This is what the Accolade East building (#92) looks like at night and day. 

 

This is the building where the performance is happening. Enter through any door you 

like, there are multiple sets. Then when you see red walls and a long set of stairs you 

know you are in the right place. Head toward the red lobby, there will be signs. 

Questions? Ask accessibilitymanageryorku@gmail.com 
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Parking   

 You can park at the James Gillies Street Garage (Student Services Garage). 

 

This is what the garage looks at night and day if travelling south bound on James 

Gillies Street. 

Questions? Ask accessibilitymanageryorku@gmail.com 
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Make your way to Fine Arts Road by going north (towards more buildings) and taking 

the first left while walking.  

 

This is a picture of the intersection you will have to cross at night and day. You might 

see this striped building at the crosswalk. That is the Accolade East building. Enter 

through those doors and look for the lobby. It is on the same level so do not take the 

stairs. 

Questions? Ask accessibilitymanageryorku@gmail.com 
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The Lobby  

 

 

This is the Lobby. To the left is the Box Office when it is closed. People will be behind 

the glass when it is open. 

 

Questions? Ask accessibilitymanageryorku@gmail.com 
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Washrooms 
There is one accessible stall on the main floor. You’ll see an indentation on your right 

when you first walk into the Accolade East Building. 

 

This is the closest accessible washroom on the main floor. 

 

The yellow walls here indicate the Elevator. 

The second set of washrooms are on the basement level. Go to the elevator (the 

yellow section of wall) and go to the ground floor.  

Questions? Ask accessibilitymanageryorku@gmail.com 
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Here are pictures of the way to the elevator and the washrooms. The two bottom 

pictures are of the washrooms. Each gendered washroom has an accessible stall. 

 

 

 

Questions? Ask accessibilitymanageryorku@gmail.com 
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The Venue 

 

This is what the seats inside the theatre look like.  

There will be doors open on either side with ushers to guide you and take your ticket. 

You may enter 30 minutes before the showtime and make yourself comfortable. 

 

There will be a pre-show announcement and a land acknowledgement.  

Questions? Ask accessibilitymanageryorku@gmail.com 
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